3NEKTPOHHOIo AOKYMEHTa M OO0SKHA copep-
Xarb:

- hamunuio, UMA, oT4ECTBO, agpec 3a-
SABUTENS U HOMEP TenedoHa;

- U3MNOXEHWe CcyllecTBa peLleHnin unu
aenctenin (6e3gencTend), HapyLUMBLUMX WA
HapyLlalwmx, N0 MHEHWUIO 3adBUTENS, €ero
npaea u cBoboabl;

- KONUW peLUeHNn, NPUHATBLIX NO Xanobe,
paccMoOTpeHHOM B cyaebHOM unv agmMuHUC-
TpaTMBHOM MOpPSIAKE.

IV. Mopaaok paccmMoTneHNA Kanoobl
YnonHOMoOUueHHbIM

Monyuns »xanoby, YNOMHOMOYEHHbIN
nMeeT nNpa.o:

1) NpUHATL XXanoby K paCCMOTPEHWMIO;

2) pasbACHUTL 3asBUTEN CpeacTsa,
KOTOpble TOT BnpaBe UCMonb3oBaTh A1 3aLm-
Tbl CBOMX NpaB 1 cB06OA;

3) nepepatb xanoby opraHy rocyga-
pcTBeHHOW Bractu Kanyxckon obnactu,
rocygapCTBeHHOMY opraHy, opraHy MecTHO-
ro camoynpasfeHusi, AOSDKHOCTHOMY nuuy
Kanyxckon obnactu, K KOMNETEHUMN KOTO-
pbIX OTHOCUTCHA paspelleHne xanobbl no
CyLLeCTBY;

4) oTkasaTb B MNPUHATUM >Xanobbl K
paccmoTpeHnto. OTKas B NPUHATUM XKanobbl K
pacCMOTPEHMUIO A0MKEH ObITb MOTUBUPOBAH.

O npuHATOM pelieHun YnosTHOMOYEH-
Hbli B [OECATUOHEBHbIA CPOK YyBEeOOMMSET
3aaBuTEns.

YNOonHOMOYEeHHbIN NO NpaBaM YerioBeka
B Kanyxckoun obnactu
3enbHukoB KOpun NBaHoBUY

MouTtoBbIN aapec: 248000, r. Kanyra,
nep. Ctapuykos, 2A, kab 204

Mpuem rpaxaaH:
r. Kanyra, nep. Ctapuukos, 2A,
k. 106, 107

exxegHesHo: ¢ 8.00 oo 17.00
(naTHMUa - po 16.00)
Ten.: (4842) 500-100

Ten./dakc: (4842) 56-59-49

e-mail: ombudsman@adm.kaluga.ru
NHTepHeT-canT: www.ombudsman.kaluga.ru

Kanyra, 2017
Cepus «Bale npaBo»

OrtneyaraHo "Hawa Monurpacpus"; 77-00-75

~ ombudsman

BUBNAHOTEKA
gonuououzuuoro
TIPABAM. YETIOBEKA

UONHOMOHERAbIA
1107 HABAM | MEAOBENA
B RINVCHOK OBMACTA

Er0 NONHOMOUMA.
KAK K HEMV OBPATHTbLCA




I. NpaBoBoO¥ CTaTYC
VYnonHomMoueHHoOro no NpaBam YesnoBexa
B Kanyxckoif oBnactu
(8 coomeemcmeuu ¢ Ycmasom Kasyxckol
obnacmu, SakoHom Kanyxckol obrnacmu
Ne 124-0O3 «O6 YrnonHomMo4eHHOM 110 rpasam
yeriogeka e Kanyxckol obracmuy)

B uensax obGecneyeHuss OONOMHUTENbHbIX
rapaHTU rocygapCTBEHHOM 3aluTbl Mpas,
cB0OOA M 3aKOHHbIX MHTEPECOB 4YenoBeka U
rpakgaHuHa, a Takke Ang ee ocyLeCcTBNeHus
3akoHom Kanyxckon obnactn ot 10.06.2002
Ne 124-03 yupexaeHa LOMKHOCTb YNOMHOMO-
YEeHHOro no npasam 4YenoBeka B Kanyckon
obnacTtu, kKoTopasa SABMSETCA rocy4apCTBEH-
HOW AOMKHOCTLIO Kanyxckom obnactw.

YNonHOMOYEHHbI MO NpaBaM YerioBeka
B Kanyxckon obnactu (nanee — YnonHomo-
YEHHbIN) Ha3Ha4vaeTcss n ocBoboxgaerca OT
AOmKHOCTN 3akoHogaTtenbHbiM CobpaHuem
Kany»xckon obnactu.

YNOMHOMOYEHHbBIN MPU  OCYLLIECTBIIEHUN
CBOWMX MOMHOMOYMIA HE3ABUCUM OT Kakmx-nmbo
rocy4apCTBEHHbIX OPraHOB U AOMKHOCTHbIX JIULL.

[eaTtenbHOCTb YMNONMHOMOYEHHOrO A0-
MOMHSIET CyLUEeCTBYOLIME CpeacTBa 3aLuThbl
npaB n ceBoboa YenoBeka U rpaxgaHuHa, He
OTMEHSIET U HE BreYeT NepecMoTpa KOMMNETEH-
L1 COOTBETCTBYIOLLNX OpraHoB, obecne4vnBa-
OLLMX 3aLUUTy U BOCCTAHOBIIEHME HapyLUEH-
HbIX NpaB 1 ceobos.

[na obecnevyeHnsa pestenbHOCTM YNorn-
HOMOYEHHOro0 Co34aeTcsa annapat, KOTOpbIn
OCYLLECTBISIET OpUaNYECKOE, OpraHn3aLMoH-

HO€E, Hay4YHO-aHaJInTU4eCKoe, VIH(*)OpMaLI,I/IOH-
HO-ClNpaBO4yHOE W WNHOE obecneyeHne neq-
TEeNbHOCTM YNOSTHOMOYEHHOrO.

Il. KomneTeHuMa YNonHOMOUEHHOIO

YNONHOMOYEHHbIN paccmaTtpuBaeTt
Xanobbl rpaxgaH Poccuiickon ®epepauum,
nuy 6e3 rpaxgaHCcTBa U MHOCTPaHHbIX rpax-
AaH, Haxoadawmxca Ha TeppuTtopumn Kanyx-
ckour obnacTu, Ha HapyLleHne TeppuTopmnans-
HbIMW OpraHamun egepanbHbIX OpraHoB
UCNOMMHUTENBbHON BflacTu, PYKOBOACTBO
AEeATEeNbHOCTLID KOTOPbIX OcyLlecTBnseT
MpaButenbctBo Poccuinickon depepaumn, a
TakxXe opraHusauuamu degepanbHOro
NnogYMHEHUs, OpraHamu rocyaapCTBEHHON
Brnactu Kanyxckon obnacTtu, nHbIMu rocyaa-
PCTBEHHbIMW OpraHamu, obpasyembiMn B
cooTBeTCTBUM C YcTaBom Kanyxckon obnac-
TW, OpraHaMm MEeCTHOro camMoynpaBreHus,
nuuamu, 3amellarolmnmMm rocyaapCcTBeHHbIe
AomkHoCcTM  Kanyxckon obnactn, npaB u
cBobof YenoBeka W rpaxnaHuHa, a Takke
WHble BUAblI ObpalleHnn B nopsigke, ycTaHOB-
NeHHoOM 3akoHogaTenbcTtBoM. Kanobbl Ha
peweHna unu paenctena (besgencreune)
paccMaTpmuBalroTCs B TOM Crnyyae, ecrnu paHee
3asBuTenb obxanosan 3TW pelleHna wunu
pencteua (besgenicTene) B agMUHUCTPATUB-
HOM NopsAKe, HO He COrfaceH C peLleHnsIMu,
NPUHATBIMW MO ero xanobe.

YNonHOMOYEHHbIN Takke paccMmaTpuBa-
eT MHble B1abl obpalleHun B nopsake, ycra-
HOBITEHHOM 3aKOHOAATENbCTBOM.

YNONMHOMOYEHHbIN:

- BEAET NMNYHbIN NPUEM rpaXkaaH, oKasbl-
BaeT MM BGecnnaTtHyo Iopnandeckyro NoOMoLLb
no BONpocam, OTHOCSILLMMCS K €0 KOMMETEH-
unn,

- MPMHMMAaET Mepbl No hakTam HapyLue-
HUS nNpaB 1 cBoOOA YenoBeKka 1 rpaxkgaHnHa B
onpeneneHHoOM 3aKOHOAATENbCTBOM MOpsa-
Ke;

- ocyliecTBnaeT [OeATenbHOCTb Mo
npaBoOBOMY MNPOCBELLEHUNIO, pa3bsACHAET
rpaxkgaHam bopmbl 1 cnocobbl 3aLmThbl CBOMX
npas 1 ceBobos.

Mpn HanMyun nHpopmaunmn 0 MaccoBbIX
unu rpybbix HapylweHusx npaB u cBobopg
rpaxgaH, nmbo B cny4vasax, umerowmx ocoboe
00LLEeCTBEHHOE 3HAYEHME UM CBSA3AHHbLIX C
HEeoOXOAMMOCTbHO 3aLLNTbI UHTEPECOB NN, HE
CMOCOOHbIX CaMOCTOATENBHO WCMOSb30BaTh
npaBoBble CpeAcTBa 3aLlMThbl, YNOTHOMOYEH-
HbI BNpaBe MPUHATb N0 COBCTBEHHOM UHULM-
aTMBe COOTBETCTBYHOLME Mepbl B npegenax
CBOEW KOMMNETEHLINN.

lil. Nopaaok noAauu xanobbl
YnonHomouexHHomy

>Kanoba pgormkHa ObITb NogaHa YnosnHo-
MOYEHHOMY He Mo3[Hee OOHOro roga co AHS
HapyLleHWsi NpaB 1 cBobop 3asiBUTENS UMK C
TOro OHsS, Koraa 3asBuTEeNto cTtano U3BECTHO
00 UX HapyLLeHNUN.

>Kanoba nopgaetca Ha uUMs YNOMHOMO-
YEeHHOro B NMCbMeEHHOW dhopMe unu B hopme



